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PREMIUM
RISK 

PARTNER
What we do

Proactive risk management.

What we
stand for

Safe and secure environments.

Our mission
To safeguard your future 

by applying leading-edge
intelligence, products, insight

and action.

Our vision
To be a partner of choice for 

pioneering intelligence-driven
risk solutions across 

Africa.
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OUR BUSINESS
Tshaphuks’ Trading T/A Tshaphuks’ Security Solutions is a responsible, 
ethical and fully compliant partner that takes pride in delivering 
premium risk and security services across South Africa.

In a business environment where increasing risk can affect your bottom line, you need to consider 
how a leading security provider can positively impact and mitigate business risk. We aspire to
transform traditional security services into integrated, intelligence-driven operations that add value to 
our clients. Our ability to design fit-for-purpose risk and security solutions puts us at the forefront of 
our industry.

As a proud member of the Tsebo Solutions Group we acknowledge that developing and empowering
our people is the foundation of delivering on our promise to our customers.

OUR UNIQUENESS
Through our fit-for-purpose approach to risk 

and security solutions, and our uncompromising
attitude to quality, we are the partner of choice 

to deliver unsurpassed protection of your people,
buildings and assets.

Our sustainable risk partnerships embody the development of people and
communities, underpinned by a culture of health and safety, which translates

into the highest degree of confidence and customer satisfaction.

OUR MEMBERSHIPS 
AND AFFILIATIONS
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PHYSICAL 
SOLUTIONS

■ Manned Guarding
■ Dedicated Armed Reaction
■ Electric Fencing
■ Tactical Services
■ Access Control

REMOTE
MONITORING
CENTRE AND
INTEGRATED
SOLUTIONS

FIRE AND 
SERVICING 
SOLUTIONS

SMART 
BUILDING 

SOLUTIONS

ESTATE 
LIVING AND 

COMMERCIAL 
DENSITY 

SOLUTIONS

SPECIALISED 
SERVICES

■ Monitoring Centre ■ Guard Tower
■ Integrated Technological ■Facial Recognition

Solutions
■ Guard-to-Tech Monitoring
■ CCTV and Thermal Imaging

■ Fire Products
■ Fire System
■ Fire Detection
■ Fire Suppression
■ Firefighting training

■ Foam (Mining)
■ Equipment Servicing and 

Maintenance
■ Bespoke firefighting

vehicles and personnel

■ Vacant Property
■ Internet of Things (IoT)
■ Heat Mapping
■ Servicing and Maintenance
■ Network and Wireless

■ Estate Management
■ Commercial Density
■ Localised Residential 

Schemes Management

■ Educational Risk and 
Security

■ Property and People Care

■ Event Management
■ Medical Services
■ Risk Consulting
■ Risk Management
■ Specialised Training

TOTAL 
PROTECTION 
SOLUTIONS
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PHYSICAL
SOLUTIONS
Manned Guarding
Every day over 100 Tshaphuks' Security Officers head to work, 
prepared to protect businesses, assets and people. These highly
trained officers are professional and friendly and enhance our 
clients’ brands through their conduct and service. We provide:

■ Permanent and sundry security officers
■ Specialised services
■ Protection of valuables
■ Canine services

Dedicated Armed
Reaction
Your safety and security come first. That’s why we combine
highly trained response personnel equipped with high-tech
solutions to safeguard you, your people and your assets.

■ Patrolling vehicles
■ Rapid response
■ 24-hour alarm monitoring
■ 24-hour off-site CCTV monitoring
■ Alarm installations and monitoring

Services are monitored 24/7 by the
Tshaphuks' Monitoring Centre.

Electric Fencing
We offer a range of integrated and versatile fencing solutions. 
By forming an intimidating physical barrier, perimeter fencing
is vital in the detection, deterrence and delay of potential 
intruders from accessing your property. Our solutions offer:

■ Design and ease of installation
■ Fewer maintenance costs
■ Safety compliance
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Tactical Services
We provide carefully recruited, professional tactical 

teams to protect people and property. Continual training
and evaluation are provided by our Training Academy, 

which has International Firearms Training Academy (IFTA)
and Professional Firearms Trainers Council (PFTC) accredited

training provider status. Access to indoor and outdoor shooting
facilities, quality equipment, world-class training materials and

methodologies, and experienced instructors, ensure that our
tactical teams are a cut above the rest.

Access Control
Tshaphuks'’s comprehensive range of access-control 

solutions ensure that all vehicles and pedestrians entering a
premises are

scanned and that their details, including entrance and exit times, 
are recorded. Services and other suppliers are vetted before entrance

is allowed and their access to the property is monitored. Access is
controlled by boom entrance or biometric terminals and can include

touch-free temperature screening solutions.
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REMOTE MONITORING 
CENTRE AND INTEGRATED 
SOLUTIONS
Monitoring Centre
Our state-of-the-art Monitoring Centre has changed the way in which
services are delivered. Our highly trained controllers patrol and monitor:

■ CCTV
■ Gate automation
■ Alarms
■ Electric fences
■ Cold-storage facilities
■ Vehicle tracking and off-premises recording of incidents
■ Activation of lights, alarm systems, pepper or smoke canisters
■ Security officers and other integrated products
■ Collation of cyber intelligence
■ Smoke alarms and detection

Integrated Technological 
Solutions
Tshaphuks' provides an array of intruder detection systems,
from system design to installation, maintenance and monitoring. 
Our dedicated controllers monitor these systems 24/7:

■ Perimeter CCTV
■ Alarms
■ Intruder beams
■ Electric fencing

Guard-to-Tech 
Monitoring
Guard-to-Tech solutions use centralised monitoring and response
management units to optimise reaction to incidents and risks:

■ Stand-alone unit with CCTV cameras
■ Safe zones – stand-alone unit with secure bi-directional 

communication and CCTV
■ Basic AI solutions replace guards at specific posts

and allow remote-access management, human or
vehicle detection, remote control of on/off of lights

■ Alarm image verification for remote guard posts
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ESTATE LIVING
AND COMMERCIAL 
DENSITY SOLUTIONS
Estate Management
When it comes to estate living we provide a holistic and innovative, 
yet ultra-flexible solution that offers an array of security
management options. Our Estate Living team is committed to 
providing a quality, caring and safe community environment, 
coupled with consistently high levels of service. Tshaphuks'’s 
tailormade solutions encapsulate every element and
security strategy, from planning to mobilisation to the
ongoing provision of security services at an estate.

Commercial Density
Tshaphuks' designs tailored integrated solutions that 
include dedicated services within a commercial 
geography. Our interventions involve the local CPF and
SAPS to provide physical protection and remote
monitoring for early detection, warning and avoidance of 
crime. Commercial density initiatives lower costs, provide
holistic community solutions and a CiiMS unique to 
Tshaphuks' clients. Our density mapping, skilled 
operations and technical
teams design, develop and manage safer business
environments, lower risk and improve sustainable
commercial viability.

Localised Residential 
Schemes Management
Tshaphuks' provides tailored community protection solutions
to residential estates. Our integrated network of joint 
operations include tactical armed response, 24hr monitoring
and auto dispatching, linked to remote CCTV and access
control tools, together with joint operation centres. We
protect the largest estates in South Africa and and Africa.
We are leaders in our chosen market and deliver tailored
solutions with proven track records and case studies.
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Educational Risk 
and Security

We ensure the safety of teachers, learners and school staff 
by identifying potential risks inherent in their environment
and implementing measures to mitigate these risks through

a holistic approach of solutions. Tshaphuks' secures renowned
learning institutions across the country, from primary schools to 

universities. Our priority is to support educational institutions with
innovative new products and services.

Property and People Care
Tshaphuks' Security Solutions provides holistic end-to-end

protection services. Our property care offering encompasses vacant 
property,

occupied property and people-management solutions. Highly trained
and qualified personnel deliver a tailored solution to meet your business

requirements. Manned-guarding solutions are backed by leading-edge
technology systems, best suited for the property care environment.
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SMART BUILDING
SOLUTIONS

Vacant Property
Tshaphuks' provides a holistic suite of property care solutions to 
secure and maintain your vacant property. Our highly trained and
qualified personnel will not only deliver on a variety of specialised
solutions, but also provide a human presence at your vacant 
property. Our property care solutions include:

■ Physical and electronic security
■ Building cleaning and maintenance
■ Garden care
■ Pest control
■ Hygiene
■ Electrical and engineering maintenance and services
■ Customised reporting

Internet of Things (IoT)
IoT has become an integral part of our daily lives and includes
things like consumer and related devices, home automation, 
wearable technology and connected appliances -all with
remote monitoring capabilities. We can monitor IoT
devices from our National Control Centre to detect 
triggers to escalate and report any issues.
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OUR
SYSTEMS
Our state-of-the-art systems
has changed the way in which
services are delivered.

OUR 
SAFETY

OUR 
TRAINING
Training is a critical differentiator for our business not only in terms of job creation, but also
retention and development. Training is conducted at PSIRA registered and SASSETA accredited
Tshaphuks' training facilities across the country. Our qualified training moderators conduct on-
site and on-the-job refresher training. Personnel are developed for next-level positions
within Tshaphuks' and follow a training and development plan. Our staff aim to enhance your 
brand through their professional appearance and conduct.
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Tshaphuks' Security Solutions is proud to
be a B-BBEE Level 1contributor

100%
Black Female Ownership

Call or visit our website to receive a copy of our certificate.

LEVEL 1
B-BBEE
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OUR VALUES

We embracehighly 
ethical, moraland 
respectfulbehaviour, 
withoutexception.

INTEGRITY

We seek opportunity, 
respond rapidly, 
strivefor continuous 
improvement
and behave like 
intrapreneurs.

ENTERPRISING

We are industrious, 
efficient and 
dependable.

DILIGENT

We care for people, 
communities and the 
environment.

CARING

GET IN TOUCH
Aspect Detail

Name of 
Enterprise

Tshaphuk's Trading (Pty) Ltd

Trading Name Tshaphuks’ Security

Registration 
Number

2012/095323/07

PSIRA
Number

2722181

Legal Status PTY Ltd

Business Type SECURITY SERVICES ,ALARM
SYSTEMS & CCTV 

INSTALLATION

Contact 
Details

Tel: 010 023 4635
Cell : 082 898 6417

Email: info@shaphuks.co.za

Email:info@tshaphukstrading.co.za

Our Offices Address: 1272 Apple Street

Diepsloot West

Gauteng

2189

OUR
FOOTPRINT

mailto:info@shaphuks.co.za
mailto:info@

	Slide Number 1
	Slide Number 2
	OUR BUSINESS
	Slide Number 4
	PHYSICAL
SOLUTIONS
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	SMART BUILDING
SOLUTIONS
	Slide Number 11
	Slide Number 12
	Slide Number 13

